
Read more to learn about Mirum 
Access Plus (MAP), a support program 
that helps patients and caregivers get Mirum 
medication and connect with helpful resources.

Visit mirumaccessplus.com for more 
information on how to enroll

Support that understands. 
Care that connects.

http://mirumaccessplus.com


What MAP

has to offer

Understanding insurance coverage and 
eligibility for financial support programs

Getting medication as quickly as possible

Connecting you with information and 
resources about Mirum medications

MAP offers reliable support, from your  
first prescription through every refill. 

Here is what MAP can help with  
at no cost to you:

MAP Patient Navigator
MAP Patient Navigators are here from start 

to finish to help you navigate accessing 
Mirum medications. This includes providing 

education related to your medication, 
answering your questions about health 

insurance, and exploring your options for 
financial assistance.

Meet your  
MAP team!



When you consent to join MAP,  
you’ll get customized support and 
resources tailored just for you.  
We’re here whenever you need us—
every step of the way.

Coordinating insurance coverage
MAP will review your insurance benefits 
and explore your options for financial 
support. If your medication is not 
approved by your insurance at first,  
we have a team of experts and tools  
to help provide support on next steps.

Financial assistance
Eligible patients with commercial 
insurance may pay as little as $0 or  
$10 out of pocket per fill of medication 
through the Mirum Access Plus  
Savings Programs.*

The Mirum Patient Assistance Program 
provides assistance for those who may 
qualify for financial support.*

Filling your prescription
Once your prescription is approved, 
you’ll receive a phone call from your 
Patient Navigator. They will confirm 
your shipping information before the 
pharmacy sends your medication. 

You can also request your refills digitally 
through MAP Mobile, our online platform 
that helps you manage everything 
related to your medication.

Ongoing support
You will have a dedicated Patient 
Navigator who stays with you from the 
start, is ready to answer questions, listens 
to your concerns, and connects you with 
helpful resources. Your doctor will always 
guide your treatment decisions. We are 
here every step of the way.

*Subject to program terms and conditions.



Enrolling in  
MAP is easy!

When your doctor prescribes  
a Mirum medication, there are  

3 ways you can enroll to unlock  
all the support MAP has to offer.

MAP Mobile
Call MAP and your Patient Navigator will 
give you access to MAP Mobile so you can 
digitally sign your consent form.

Download, sign, and send  
the MAP Consent Form  
to MAP@mirumpharma.com, through mail, or 
by fax following the directions on the form.

Sign the consent form at your 
doctor’s office
When your doctor completes the enrollment 
form, you may sign it in person and MAP will 
contact you.



MAP Mobile

Mirum Access Plus offers MAP  
Mobile—a simple online tool to  

help you manage your medication.

Enroll in MAP Mobile to: 

Navigate updates on your 
prescription

Access helpful medication 
information

Manage your refills

Get educational resources

Sign up for MAP Mobile 
by calling us at 

1-855-MRM-4YOU (1-855-676-4968) 
Monday to Friday 8:00 am to 8:00 pm ET
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Call MAP at 1-855-676-4968 
to get started or scan the QR code to  
visit mirumaccessplus.com for more 

information on how to enroll

http://www.mirumaccessplus.com

